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4.1  Emergency Procedures  

 
Policy: 
1. The Galiano Club is committed to the safety of participants, staff and volunteers and provides 

direction on response to emergency situations.  
 
Procedures 
General: 
• Telephone 911 for police, fire and ambulance--a phone is located in the Community Hall kitchen 

(“Hall”), and the address is 141 Sturdies Bay Road. 
• The address for the Food Bank is 261 Georgeson Bay Road. 
Fires  
• Fire extinguishers are located throughout the Hall. 
• There is a fire blanket located next to the stove in the Hall kitchen. 
• Fire extinguishers are located next to the rear door and in the kitchen area at the Food Bank. 
• Individuals should only consider using fire extinguishers or the fire blanket if the fire is small and it 

appears safe to do so, ensuring a clear exit. 
Bomb Threats 
• Treat a bomb threat seriously until proven otherwise.   
• If the threat is by phone, do not hang up; keep the caller engaged to gather information.  
• Listen carefully and note: the caller’s exact words, tone, background noises, any identifying details.  

Try to elicit information on the location, type of device, time of detonation.  
• For written threats or suspicious packages, do not touch or move the item; avoid using radios or cell 

phones, which may trigger detonation.  
• Immediately call 911 and provide all the information collected; preserve the evidence for authorities, 

including emails, notes or packages. 
Natural Disasters 
Earthquakes 
• Indoors, “drop, cover and hold” to protect from falling debris. Evacuate cautiously. 
• Outdoors, move to an open area away from buildings, power lines and trees.   
• Driving, pull over in a clear area avoiding bridges, overpasses and power lines. Stay in the vehicle 

until the shaking stops. 
Wind Storms 
• Close doors and windows.   
• Move away from windows, to the centre of the building  
Utility Failures 
Gas Leaks 
• If you smell gas, leave the building immediately and call 911. 
Power Failures 
• Turn off lights and other equipment in use.  
• Do not use the water. 
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• Notify the Executive Director. Note, the land line will not work; cell coverage is limited. 
Medical Emergencies 
• A Level 1 First Aid Kit is located in the Hall kitchen, underneath the small hand-washing sink. 
• A defibulator is located in the Hall entrance porch 
• A First Aid Kit is located at the Food Bank, in the island (below the office drawer).  
• There is a First Aid Kit in the truck is kept under the drivers’s seat.  
• Naloxone kits are located in the Hall First Aid Kit and are distributed at the Food Bank.  
Violent and Other Threatening Situations 
• Have uninvolved individuals move to a safe distance. 
• If possible and where there is no threat to yourself, attempt to deescalate the situation and to move 

away from areas, particularly the kitchen, where there may be items that could be potential weapons. 
• If this fails, immediately call 911.  
Evacuation 
• The decision to evacuate will be made by either the Hall renter, a staff member or, in their absence, a 

senior volunteer.  
• All participants are to leave the building and proceed to the assembly point. 
• The assembly point for the Hall is the lower parking lot.  The assembly point for the Food Bank is in 

front of the far bay of the old fire hall.   
 
 


