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1.8 Anti-Spam Policy 

Policy  
1. The Galiano Club is committed to respecting our members’, stakeholders’ and donors’ right to be 

spam free.  We strive to ensure that that any electronic communication is in compliance with 
Canada’s Anti-Spam Legislation and that every message we send provides only relevant information 
to the recipient.  

2. We recognize that preferences may change.  
3. The Galiano Club does not send CEMs as the Club is not engaged in commercial activities.    

 
Definitions 
THE GALIANO CLUB IS NOT ENGAGED IN COMMERCIAL ACTIVITIES.  THE FOLLOWING 
DEFINITIONS APPLY.  
Canadian Anti-Spam Legislation (CASL) is a spam-fighting Act that regulates what kind of electronic 
messages people and organizations can send and under what circumstances. It applies to e-mails, text 
messages, social media, and other forms of electronic message, but not to faxes or phone calls. It also 
prohibits installation of a computer program without express consent. 
Non-Commercial Messages: There are no restrictions in CASL on sending electronic messages that are 
non-commercial. This includes messages that are just about the charity’s activities or about issues that 
concern the charity. Notifications related to memberships or AGMs are considered non-
commercial and thus fall outside the scope of CASL. 
Exemptions for Charities: Registered charities may send electronic messages if the message’s primary 
purpose is raising funds for the charity. This includes electronic messages.  Suggesting a donation is 
generally considered fundraising under (CASL) if the primary purpose of the message is to solicit 
donations.   
Primary Purpose: A message’s “primary purpose” is fundraising when that is the main reason for the 
message being sent. There may be some additional purpose or reason to the message, as long as it is 
clearly not the main one. So, for example, an e-mail promoting or selling tickets to a fundraising event is 
primarily about fundraising as is an electronic newsletter that is generally about the charity’s activities but 
also includes a section that solicits donations for the charity. It is also acceptable to mention corporate 
sponsors in such a message as long as the recipient is not explicitly encouraged to participate in 
commercial activities with those sponsors. 
Other Exemptions: Some other types of messages that are completely exempt from CASL’s electronic 
message restrictions include those that are: 
• Sent internally within the organization and concern the organization’s activities, 
• Sent between organizations with an existing relationship and concern the recipient organization’s 

activities, 
• Asked for by the recipient, for example a response to a request, inquiry, or complaint, 
• Sent for legal reasons, for example a product recall or to enforce a legal right and 
• Where the recipient has publicly made their email available on a website. 
 
SHOULD, AT ANY POINT, THE GALIANO CLUB CHOOSE TO BECOME INVOLVED IN A 
COMMERCIAL ENTERPRISE, THE FOLLOWING ADDITIONAL DEFINITIONS WOULD APPLY.   
Commercial Electronic Message (CEM) is any electronic message that encourages participation in a 
commercial activity. Commercial messages are those that relate to doing business, such as offers to buy 



 

Approved: January 28, 2026 

or sell, to provide business or investment opportunities, and any advertising or promoting of such things 
or of people who do or intend to do such things. A message that includes hyperlinks to a website or 
contains business-related information does not make it a CEM.  
Consent: To send a CEM, organizations need consent from recipients—either orally or in writing.  Written 
consent can be electronic. The consent can be express or implicit. 

Express consent is consent that is actively given, such as by having it in writing or by having 
actively clicked a toggle box. Express consent must include the purpose or purposes for which 
the consent is being sought.  Express consent lasts until it is withdrawn by the recipient. 
Implicit consent may come about in a few ways: 
Non-business relationship (charities). If the sender is a registered charity, and the recipient has 
given a gift or donation or done volunteer work, then the recipient is considered to have given 
implicit consent for a period of 2 years from the start of the relationship.  If the sender is a club, 
association or voluntary organization (including registered charities) and the recipient is a 
member, the recipient is considered to have given implicit consent upon becoming a member and 
for a period of 2 years after membership ends  
Existing Business Relationship: is established when a recipient has engaged in a commercial 
transaction with an organization, including:  
• has made a purchase or lease of goods or services within the immediately preceding 2 years,  
• has made an inquiry or application regarding goods or services within the last 6 months,  
• If there is a written contract either still in effect or expired within the last 2 years.  

Identification: The electronic message must include the identity and contact information of the sender, 
including a physical mail address, business name, name of anyone else on whose behalf the message is 
being sent, and one of either a phone, e-mail, or web address. You can simply include a link in the 
message that leads to this information, as long as it is clear and prominent. 
Unsubscribe Mechanism: The unsubscribe mechanism enables the person to whom the CEM is sent to 
indicate, at no cost to them, the wish to no longer receive any CEMs.  The unsubscribe mechanism can 
be the same electronic means by which the message was sent, or any other electronic means that will 
enable the person to indicate their wish or may specify an electronic address, or link to a page on the 
World Wide Web that can be accessed through a web browser, to which the indication may be sent. 
A notice of withdrawal of consent must be acted upon without delay, but in any event no later than 10 
business days after receipt.  
 
Procedures  
4. The Galiano Club may send electronic messages to individuals if the message’s primary purpose is 

raising funds. Suggesting a donation is generally considered fundraising under (CASL) if the primary 
purpose of the message is to solicit donations.  This includes:  
• General solicitations for funds;  
• Promotions of fundraising events;  
• Other events or services undertaken to carry out the Galiano Club charitable mission.  

5. The Galiano Club may send electronic messages to those individuals who have given express 
consent as well as to those individuals who have given implicit consent through an existing non-
business relationship under the following circumstances: 
• The Galiano Club has received a donation or gift from the recipient within the two (2) years before 

the message was sent unless consent has been withdrawn;  
• The recipient was a volunteer for The Galiano Club, or attended a Galiano event, within the two 

(2) years before the message was sent unless consent is withdrawn; or  
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• The recipient was a member of The Galiano Club within the two (2) years before the message 
was sent unless consent is withdrawn.  

6. The Galiano Club may send electronic messages to those individuals who have given implicit consent 
through an existing business relationship under the following circumstances: 
• The Club has sold, leased or bartered products, goods or services to the recipient within the two 

(2) years before the message was sent unless consent has been withdrawn. 
• The recipient has made a purchase/lease of goods or services or has accepted a business 

opportunity from the Club within the last two (2) years. 
• The Club is providing a requested quote or estimate for the supply of goods or services. 
• The Club is facilitating or confirming a previously agreed to commercial transaction. 
• The Club is providing recall or safety information about a purchased product or service;  
• Provide factual information about a subscription, membership, account or similar relationship;  
• Present information directly related to the employment relationship or related benefit plan;  

7. There is an unsubscribe mechanism on electronic messages sent out by or on behalf of The Galiano 
Club.  There is no cost to the recipient to unsubscribe.  When The Galiano Club receives a request to 
unsubscribe, it will complete the request within ten (10) business days of when the request was sent.  

8. The Galiano Club will make efforts to ensure that recipients only receive the messages they want. 
When in doubt, ensure that the recipient has expressly or implicitly consented. 

 
 
 
 


